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Central Application Guide

How To Apply for Emergency Housing Payment

Assistance via the Central Application




About The Central App

The Central App is a single online location where Massachusetts residents
(landlords, tenants, homeowners, and advocates) can apply for rental or
mortgage assistance benefits regardless of where they live in the

state. Assistance may be available for mortgage assistance, rental arrearages,
prospective rent payments (stipends), utility arears and moving-related expenses.

About This Guide

This document walks through applying for financial housing assistance through the
Central App. Follow this guide for step-by step instructions and best practices for
applying for financial housing assistance. You may be eligible for one or more
assistance programs this may include:

Residential Assistance for Families in Transition (RAFT)

Emergency Rental and Mortgage Assistance Program (ERMA)

Emergency Rental Assistance Program (ERAP)
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Before You Get Started

The application is approximately 10-12 sections which should take about
20-30 minutes to complete. The exact number of sections and questions
will depend upon specific answers within the application.

APPLICATION BEST PRACTICES

Use A Computer or Smart Phone If Possible

You can complete the application on a desktop computer, laptop, or mobile
device. If you do not have access to a computer or internet, you can use a
computer at your local library. Your local libraries can be found here. Paper
applications are available for those who need them; contact your local
Regional Administering Agency (RAA). After you submit the application, you
will receive a unique Application ID.

Prepare Required Documents

Please make sure you have these documents ready to be scanned or to
take a picture of them to upload with the application.

Required Documents include:
1. ID for the head of household

2. Proof of housing crisis (for example an eviction notice or letter saying
you’re behind on rent)

3. Proof of housing (for example a lease or tenancy at will agreement)

The application will also ask for information about your household and
contact information for your landlord (email preferred and/or phone).

Other documents may be uploaded during or after submission via the
Central Application Portal. The full list of required documents can be found
here. Including all required documents will help your application be
processed quickly. Later, an RAA might ask for your additional documents
too.

Remember Application ID

After the application is submitted, a unique Application ID, will be given to
you. It is important to remember this ID; you will need it to submit any
missing required documentation on the portal or to check application status.
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https://libraries.state.ma.us/libraries/search
https://hedfuel.azurewebsites.net/raa.aspx
https://www.mass.gov/doc/erap-required-documentation-guide/download

How To Apply

When you apply, you will have to document your income, housing, and
other household information. It is important to submit an application with
all the required documents. If your application does not have all required
documents, or accurate contact information, it will take additional time to
process, and your payment will be delayed.

Follow the link to the Central Application and select
your preferred language

The link to the application can be found on DHCD'’s website.
https://www.mass.gov/applying-for-rental-assistance-in-massachusetts-to-
avoid-eviction

Carefully read through the instructions

Be prepared to answer questions about current housing and what
assistance is needed, names, dates of birth, and additional details for
everyone in the household including income, and landlord’s information.

Answer the application questions

A red asterisk (*) indicates a required question. Some questions have
multiple parts. Please answer all questions completely.

Note: Applicants do not have to demonstrate immigration status or have a
social security number.

Upload Documentation

Documentation is required with application submission (ID; tenant consent
form and W9 and proof of ownership if it is a landlord applying). Any
required documentation not submitted with application can be uploaded via
the applicant portal.

Notifications and Payment

After the application is submitted, an email will be sent including the
application ID and name of the local agency (“RAA”) processing the
application. If more information is needed, the local agency will get in contact
via email or phone using the contact information provided. If approved, an
approval letter will be sent, and payment will be made.
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https://www.mass.gov/applying-for-rental-assistance-in-massachusetts-to-avoid-eviction

Getting Help

Completing the Application

The Emergency Housing Payment Assistance application is free. No fee is
required to apply, and free help is available to complete applications.
Beware of scams by people charging an "application fee" to help submit an
application. If you need help completing the application, contact your local
Regional Administering Agency (RAA) for free assistance.

Community organizations, friends, and neighbors can also complete the
application on your behalf.

Accessibility

The application is web and mobile friendly. The application is available in
multiple languages. Language assistance is also available for those who
may need it.

If you need additional language assistance or help completing an
application or a paper application, contact your local RAA for free
assistance.

Legal Help

Through the COVID Eviction Legal Help Project (CELHP) applicants can
get referrals, legal information, and legal representation for COVID-related
evictions statewide in Housing Court.

Mediation

Massachusetts Community Mediation Centers offer free mediation services
to help landlords and tenants work through problems.

Mediation is a confidential process where a trained, neutral third party (the
mediator) helps people talk through issues, understand what is important to
each other, and find solutions that work for everyone.

As of July 2021, 80% of COVID-19 housing cases mediated by the
Community Mediation Centers have resulted in the landlord and tenant
reaching a full agreement.
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https://hedfuel.azurewebsites.net/raa.aspx
https://hedfuel.azurewebsites.net/raa.aspx
https://evictionlegalhelp.org/
https://www.resolutionma.org/housing
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The Application

The application is approximately 10-12 sections which should take around
20-30 minutes to complete. The exact number of sections and questions
will depend upon specific answers within the application.

ﬁ While there is no save and resume functionality, the application
will not time out as long as the browser remains open, and the
internet connection is stable.

The application will require some documents to be uploaded prior to
submission (indicated with a red asterisk). Additional documentation
may be uploaded in the portal after submission if not already submitted
with application.

Application Sections

The following are sections the applicant may be asked to complete. The
exact sections depend upon the applicant's responses.

Instructions Household Income
Living Situation
COVID-19

Housing Crisis
Additional Questions
Applicant Information

Household Deductions
Request for Assistance
Owner Information

Your Required Documents

AN NI N N
AN N N NN

Application Certification and Contract

The application will ask you:
» About your current housing, and what challenges you may be facing

Information about who is in your household

How much money everyone in your household makes

What kind of assistance you need

For contact information for your landlord
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Navigation

Use the “Back” and “Next” buttons to navigate through the application

page by page. The bottom right corner will indicate the current page
number in relation to the total number of pages.

To navigate through the application without moving one page at a time,
select the section name or number at the top of the screen. Note: this

method only allows navigation between sections which have already been
completed

(1) Instructions @) Living Situation (3) COVID-19 (4) Housing Crisis (5) Applicant Information
(8) Household Income  (7) Request for Assistance Your Required Documents
@ Application Certification and Contract

Select the statement that best describes your living situation. *

O Renter Staying: Renting your apartment/hame, and looking for help to stay in the same place.
O Moving: | need to leave where | am currently staying (i.e., homeless, couch surfing, or living in unsafe conditions).

O Homeowner: Living in your home, and looking for help paying your mortgage to remain in your home or help with other housing
costs.

O Property Owner/Landlord: A property owner/landlord, looking to help your tenant cover what they owe you.

IMPORTANT: Please double check your selection as you will not be able to change it once you select the "Next" button below.

2/9

Language Selection

Applicants can select their preferred language to complete the application
using the tiles under Select your language or by selecting from the Select
Language dropdown from Google Translate at the top of the screen

Home Program Information  RAA Login

Select your language

English Espariol Portugués
Submit application Presentar la solicitud Enviar inscrigdo

(o | e

chig A, Kreyel ayisyen isi

TEEE Soumét aplikasyon an U emea]

pYyccKUi Tigng Viet Any Other Language
MogaTs saRzxy Gl don d2ng ky Submit Apglication
e [ |
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Application Instructions

The instructions outline an overview of the application and
requirements for applicants, it is always best to have everything ready
before starting to help make filling in the application easier and faster.

@ Instructions (2) Living Situation (3) COVID-19 (1) Housing Crisis (5) Applicant Information
(8) Household Income (7) Request for Assistance Your Required Documents
@ Application Certification and Contract

INSTRUCTIONS FOR COMPLETING THE APPLICATION

The Emergency Housing Payment Assistance application is free. No fee is required to apply, and free help is available to complete applications. Beware of scams by
people charging an “application fee” to help submit an application. If you need help completing the application, contact your local RAA for free assistance.

This application for rental assistance will take 20-30 minutes. Please complete it in one sitting; you will not be able to save and return to it.
Be honest - if you give inaccurate or incomplete information, your application may be delayed or denied.
The application will ask you:
s About your current housing, and what challenges you may be facing
» For the names, dates of birth, and social security numbers of everyone in your household. You don’t have to include a social security number if you don't have one.
* How much money everyone in your household makes.
» What kind of assistance you need

» For your landlord's contact information

» For signatures from all adults in your household

You will also have to submit the following documentation. Your application will be processed faster if you include all of these documents.
« D for the head of household

» Proof of housing crisis (for example an eviction notice or letter saying you're behind on rent)

s Proof of housing (for example a lease)

» Proof of income (for example paystubs)
Click hera to learn more about required documentation.

After you submit the application, a case manager from a Regional Administering Agency (RAA) will contact you. Please respond quickly when they do.

Next

For more details on required documentation for the Application, you can
click to learn more. Clicking this link will open a new tab that will take
you outside of the Application portal.
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https://massgov.sharepoint.com/sites/OCD-Teams-InteragencyHousingStability/Shared%20Documents/Central%20App/Change%20Comms%20%26%20Training/Resource%20Guides/SharePoint%20User%20Guide.pdf

Living Situation

Here, applicants will select the best option that applies to their living situation

The living situation choices include the following:

* Renter Staying

* Moving The exact number of sections will
* Homeowner vary depending upon the

« Property Owner/Landlord responses to questions within the

application.

(1) Instructions @ Living Situation (3) COVID-19 (3) Housing Crj

(&) Applicant Information (7) Household Income Request for Assistance (3) Owner Information

¢5) Subsidized Housing

Your Required Documents (1) Application Certification and Contract

Select the statement that best describes your living situation. *

(O Renter Staying: Renting your apartment/home, and looking for help to stay in the same place.
Mov]ng: | need to leave where | am currently staying (i.e., homeless, couch surfing, or living in unsafe conditions).

(O Homeowner: Living in your home, and looking for help paying your mortgage to remain in your home or help with other housing
costs.

O Property Owner/Landlord: A property owner/landlord, looking to help your tenant cover what they owe you.

IMPORTANT: Please double check your selection as you will not be able to change it once you select the "Next" button below.

Are you an advocate, looking to help a tenant/client get help? *

O Yes @ No

If you are a property owner/landlord applying, you must provide a
signed tenant consent form with the application. This form can be
downloaded for completion prior to upload.

! Expanded details included on following page '
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Advocate Information

Advocates, including but not limited to community organizations, legal

services, and relatives can complete the application on someone else’s
behalf. Advocates will receive the confirmation email that the applicant
and/or property owner/landlord will receive with the application ID and
name of the RAA that is processing the application

Are you an advocate, looking to help a tenant/client get help? *
@ Yes (O No

Advocate

Advocate Name *

Relationship to Applicant *

Language Preference of Person You're Applying for *

Advocate Phone Number *

Advocate Email *

Agency/Organization Name

Advocate Consent Confirmation *

() Please check this box fo confirm you have consent to submit this application on behalf of the applicant.

[ Please check this box to confirm you have consent to communicate regarding this application on behalf of the client.

Selecting the second checkbox will allow the
advocate to become the primary contact for the
RAA on any items regarding the application
(e.g., request for additional documents)

Department of Housing and Community Development 1



COVID-19 Impact

Indicate how the household has been financially affected by the COVID-19
pandemic.

Many households in Massachusetts have been financially affected by the
COVID-19 pandemic. Applicants should specify what challenges they
have faced since the pandemic started in March of 2020.

Applicants may select more than one statement which applies to their situation.
Applicants may need to describe how they were affected by their situation, but
documentation is not required. Some programs do not require a COVID-19
related impact.

Massachusetts Emergency Housing Payment Assistance Application

(@) Instructions (2) Living Situation € COVID-19 (4) Housing Crisis (5) Subsidized Housing Applicant Information
(7) Household Income Request for Assistance (3) Owner Information Your Required Documents
(11) Application Certification and Contract

covib-19

MANY HOUSEHOLDS IN MASSACHUSETTS HAVE BEEN FINANCIALLY AFFECTED BY THE COVID-19 PANDEMIC. PLEASE TELL US WHAT
CHALLENGES YOU HAVE FACED SINCE THE PANDEMIC STARTED IN MARCH OF 2020. YOU CAN CHECK MORE THAN ONE BOX.

1, or someone in my household...
[JLostajob

[] Collected unemployment benefits

[]Had less income than usual (lower pay, fewer hours, or fewer clients if self-employed)

[ Had to miss work, or stop working, or work fewer hours due to a health or medical need
[]Had to miss work, or stop working, to take care of someone with health or medical needs

[]Had to miss work, or stop working, or work fewer hours because my child’s school or daycare was closed, or because my child had online
school

[JHad a roommate or household member move out, stop paying rent, or die, leaving me with higher housing costs
[]Had higher bills than usual (for example, medical bills, transportation costs, childcare costs, funeral costs, rent, utilities, etc.)
[]Had income that was too low to pay for basic household expenses (for example, food, clothing, rent, utilities, cleaning supplies, etc.)

[[] Other financial problems

Department of Housing and Community Development 13



Housing Crisis

Applicants must provide details of the housing crisis.

Applicants may select more than one statement which applies to their
situation.

(1) Instructions  (Z) Living Situation () COVID-19 @ Housing Crisis (5) Subsidized Housing
(&) Applicant Information  (7) Household Income Request for Assistance  (8) Owner Information
Your Required Documents (1) Application Certification and Contract

Moving
Please use the section below to highlight any and all housing or utility needs that deseribe your current situation.

What is the reason for your move?

Rental/Mortgage Assistance (check all that apply) *

(11 arm behind on rent/ mortgage

1! have received a Motice to Quit that says my lease will be terminated if | do not pay all rent owed.
[CJ]1 have been to court or have a court date scheduled about being evicted

[JAjudge has said | have to leave my home

[C1 A sheriff or constable has delivered court papers about being evicted

(1 Someone | live with is currently hurting, threatening to hurt, or making me or my family feel unsafe
[ can't afferd future rent/ mortgage

[ I'm couch-surfing or doubled up, and can't stay anymore

[ 1I'm currently homeless (e.g.. sleeping in shelter, a car, or outside.}

[ !'lost my housing due to a fire, flood, or natural disaster

[ Other

Utility Assistance (check all that apply)

(11 am behind on utilities [ I have received a shut-off notice
1My service has been shutoff [ 1 am unable to turn on utilities in my new unit
[ Other

Department of Housing and Community Development
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Subsidized Housing

For applicants who are renters or moving, the application will ask if they
are currently living in subsidized housing.

This includes Public Housing, MRVP/Section 8, and other housing where
the rent you owe goes up or down based on how much money you make.

Please note: Tenants with income-based rental subsidies are not eligible
for future rent help ("stipends").

(1) Instructions  (2) Living Situation (3) COVID-19 (a) Housing Crisis @) Subsidized Housing
(e) Applicant Information (7) Household Income Request for Assistance (2) Owner Information
Your Required Documents (11) Application Certification and Contract

Subsidized Housing

Do you currently live in housing where your rent goes up or down when your income goes up or down (i.e., you have a voucher, like Section
8, or live in public housing)? *

O Yes O No

Department of Housing and Community Development 15



Applicant Information

Here, applicants are asked to provide information such as their name,
address, and demographic details

Contact information is required, either a phone number or email

@ Instructions @ Living Situation @ COovVID-19 @ Housing Crisis @ Subsidized Housing
G Applicant Information @ Household Income Request for Assistance @ Oraner Information
0 Your Required Documents (1Y) Application Certification and Contract

Household Information

FLEASE COMPLETE THIS INFORMATION FOR THE HEAD OF HOUSEHOLD. THE RAA PROCESSING THE APPLICATION WILL BE IN CONTACT WITH THIS PERSON. IF
SOMEOQNE |5 HELPING THE APFLICANT, LIKE AN ADWOCATE, THE RAA MAY ALSD CONTACT THE ADWOCATE.

Applicant Name *

(i J | E

Applicant Social Security Number * I da nat have have a social security number (S5M)
| =ad of 2 Social Security r | [ Mo 33N

Mot having an 358 will nd

Do you know your new address?

Cives (O Mo

New Address

| acoress Line 2 Note: Not having a social
E [ — security number does not
I5 the mailing address different than the address listed ahove? * affect e||g ibil 13%

ies (O Mo

Primary Phone = I do nat have a phane

| [] Ma Phone

Email * I do not have an email

| | (] Mo email

Date of Birth * Gender * Race = Ethnicity =

| B O Male (O Female O Cther v| | w

Ape

Do you have income? *

Oives (O Me

Are you employed *

| v

Nate: this indudes any Sarial 3zcurity, 331, TAFDC, child support, or other czsh benefits you may receive far any children in your household. Additionally, this question

only refers to the income for the Kead of Household. A later section will ask about the income of ather househald members.

Department of Housing and Community Development T



Household Income (Additional Members)

The application requires that applicants include information for all those who
live in the house including children, dependents, relatives, and any
roommates who help pay the rent.

For applicants with additional household members, after selecting “I have
additional Household Members,” the section outlined in green will expand to
provide further details.

@ Inginotione (&) Living Stuaden  [F) COMIDAS Houcing Cricle (5] Bubsidized Houcing
@ Applicard informadion Q) Houssbold income (3 Housencid Decuotione (R Regquestfor Acciciznos
B cwrerinformation (B vour Reguired Dopomenic @3 Appiication Caritcation and Conéracd

Additional Household Member{s)

¥ou are required o repars all bers o your hoseiold. Howehold members include tiildren, dependents, rdatiees, and reammates
who help pay the rent you said yau aws in this gpphicazian.

Agdizional Hoasehald Wembers *
8 | haree additional househald members Tdng wlith mi

120 1o ot R 3w ardaiional Mo enohd mismhers

Additicnal Household Member(s}

£} MEMBEFR, 1
Raree *
Soclal Seckty Kumber * This member does nat hawe 3 sodal seourity romizer Reladenship to Bead of Baweheld ¢
[52H.
-
[ Mo E5M
il Fawcneg w550 sl o e igtaily
Dacz af Eirth * Genger © Race * Ethriogy *
= OMade O Fema - -
O Ofar
hze
D this member bares inconee? *
e OIS

Wt tho imehuden arvy Sacaal Sty Bewfils pau ry noore Foo ary dhaldres s you bewsbeld

I8 the santian belew, delad ke ne s sourds aed drvant o dl bamiebald memban.
ADMTIOKAL HOUSTHROLD MEMBIR INCOME

€} Incame Sparce 1

Type af Income: *

Fresuercy * Amaunt *

Additional members
may be added here
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Household Deductions

Use this section to enter any household deductions which may be
subtracted from income calculations as part of the application review.

(1) Instructions  (2) Living Situation (3) COVID-19 (4) Housing Crisis (5) Subsidized Housing
(& Applicant Information (7) Household Income €) Household Deductions (2) Request for Assistance
Owner Information (1) Your Required Documents (12 Application Certification and Contract

Household Deductions
Income Deductions
SOME EXPENSES YOU MIGHT HAVE CAN BE SUBTRACTED FROM YOUR INCOME TO MAKE YOU ELIGIBLE.

« Child support
= Childcare or care for a sickfincapacitated household member

» Tuition and fees for vocationally-related education (cannot be full-time)

Do you or a member of your household currently pay for any of the expenses listed above? *
OYes ONo

Request for Assistance

Here applicants will include the details of the amounts and types of financial
assistance needed; applicants should select all that apply.

Depending upon the selections made, the section will expand to obtain more
detall

The following page will show what an expanded section may look like.

(1) Instructions  (2) Living Situation (3) COVID-19 () Housing Crisis (5) Subsidized Housing
(6) Applicant Information (7) Household Income Household Deductions @) Request for Assistance
Owner Information (19 Your Required Documents (12 Application Certification and Contract

Request for Assistance (Mover)
Select the payments requested to assist your household.

YOU MAY SELECT MORE THAN ONE ITEM.

Outlining a need for assistance does not guarantee your request will be fulfilled. As you move through the application, you will be asked for documents to support your
case. At the end of the application, you will see a checklist of the documents required and will be prompted to upload.

What type of assistance do you need? *
(O Future Monthly Rent (] Security Deposit (] First Months Rent () Last Months Rent (] Future Utility Payments

[0 Overdue Utility Payments ([ Furnishings (] Overdue Rent (J Other

3 Expanded details included on following page !

Department of Housing and Community Development 18



Request for Assistance (expanded view)

IEI Instructions @ Living Situation @ CoVID-19 @ Housing Crisis @ Subsidized Housing
@ Applicant Information @ Housshold Income Household Deductions B Request for Assistance
A0 Cwner Information @) Your Required Documents (3 Application Certification and Contract

Request for Assistance (Mover)

Select the payments requested to assist your household.

¥OU MAY SELECT MORE THAN ONE ITEM. . :
Cutliring 2 nzed for assistance does not guarantee your request will be fulfillad. &5 you mave through the applcatio The typeS Of aSS|Stance Wl"

zse. At the end of the application, you will 522 a dhechlist of the decuments required and will b2 prompted to uploa Vary dependlng upon the
type of applicant

What type of assistance do you need? *
Futura Manthly Rent [ Security Deposit First Months Rent La=t Mot

Crvardue Litility Paymeants Furnishings Owerdus Rant [[] Other

Monthly Rent = Sequrity Deposit * First Month Rent *

Overdue Utility Payments * Amount of Overdue Rent *

Furnishings =

Utility Information

Use this section to outling information for your utility needs to ensure prompt payment, if approved.

PAST DUE UTILITIES

€ utility 1
Udlity Type =

Company Name *

Do you know the account number? *
D1es (D) Mo

Account Number

o+ Aok] Lility

Department of Housing and Community Development e



Owner Information

Here, applicants are asked to provide information for the property owner such as their
name and address.

Contact information is required, either an email (preferred) or phone number.

If you include an email, a confirmation of your application will be sent to your landlord
asking them to upload some additional paperwork, but they will not receive a copy of
your application.

The section outlined in green will expand to collect further details.
r ...

(@) instrustons () Living Siuaton () COVIDAS (D) Housing Crists  (3) Subsidized Howsing  (E) Appiicant Information (3) Houschold Inceme
(2) Requestfor Assistance ) Owmer Informaton @ ¥our Azquired Decumants  (f) Application Certification and Contract

NEW LANDLORD INFORMATION

FUllirg out this section bout Where youTe Mesing te |5 erithcal ©o 2nsuring yeur application and 2y paymants 2re sent quickly.

Do you know the new |andlord for the property you're moving to? Incheding contzet informatian for your new
landlord will help your appfication be processed faster =
@ Yes O Na

MEW Landlard f Property Manager / Management Company Name *

Address *

Statz v| |::::::

Fhone * I don’t hawe phene number for the Landlord
| [ Me pnars

| don’t hawe an emai for the Landlord
| [ Mo ama

For moving applicants who
have already secured a
new unit, both the new

Who i th ent sent to vyt fdifrent fom abe) landlord information and
existing landlord
information may be added

Does your [andlord live &t the property where you rent your unit? =
D1¥ss () Mo

Is there someone who collects rental payments on behelf of your lendlord? =
eSO Na

ADDITIONAL LANDLORD INFORAMTION

Do you owe rent at anather loration, other tham the one listed ahove? This could be where you cumently five and are trying to leawe, or whers you lived
before becoming homeless, =
@Y O Na

landlord # Property Manager f Manzgement Company Name =

Statz v| |::::::

Fhone * I don’t hawe phene number for the Landlord
| [ Me phars

I don’t hawe an emai for the Landlord
| [ e smaa

Does your [andlord live &t the property where you rent your unit? =
C1¥es O Na

|5 there someone who collects rental payments on behalf of your landlord? =
(Civas (e

=N =N

Department of Housing and Community Development
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Required Documents

Applicants must upload required documentation in order for their application to be
processed. Some documentation is required in order to submit while other documents may
be uploaded after the application has been submitted in the applicant portal.

IMPORTANT REMINDERS

[ Inctnotione (@ Living &tuadion 3] COVIDAS  [3) Housing Crisle  [3) Bubsidlzed Houlng

. . @) Appoant informetion  (T) Housshold incoms () Hoosshoid Decontone (2] Rsquect for Acclcianos
¢ Tena:nts app|ylng.WI|| be ) Cwrerinformation & ¥our Asguirsd Documenls (3 Application Caritcation ang Contrant
required to submit proof of
Dooument Uploads

identity with the application _
. . . ATTERTIOM: YOUR AFFLICETICH WILL MOT EE FEW1EWED UKTIL BLL REQUIFED COCUMENTE HAKE BESN UFLOADED BND D S3LECT THE "SU8MIT

and may submit verification Bt

of housing and verification of | e ==

housing crisis either with the SN e

initial submission or after Proof of Kenitty: Tris coud nclude any of hese:
submission via the portal. [ oeen s

« Landlords applying are Verlkachan of urree Bausing
required to submit a tenant 2R ot re
consent form and may SUDMIL | ueinasten o surrant heweing: s cninetce oy cno oo trosee
the W-9 either with + Lewmeor
submission or after the I —
application submission via " Cearvesialion ofhousing 2uch 23 & aier fram ha anclore
the portal Veritkzckin of ligible hawsing criss

m o g Miss hire

Warfioadcn of sligl bk houshkng ofsle This could incude oy o of e

Applicants can upload PDF,
JPEG, JPG, or PNG files.

o Moloe of arresrsireni ceed, of
= An eviclon-relabed nobicn, Ele 2 Moticn B Ol of @ Court Summons, or

° App|icants USing a smart = Lkerdrm host Byre doubied upcouchsuriing, o
Lty srefoll or oo noficn, or
phone Can also SeleCt = orificalion of obhar howsing emengency

“upload” and take a pICture Of Werilkazian of incame or prsumed ncams:
documents with their phone. [ i [T

App“cants Who need to Warfioafion of Income or pracumad Income: Documenlobon Shoslng how much momey vou make, for e
provide additional documents |7 T renss ses s me e s o

Unempkoprment primkoud showdng wisekly peyment amownt, o

can upload USIng the portal tO o Jfomand e tor beat s such a5 Sovial Seowity, THEDC, oic. or
B i Faz D pariment of Transtional Aasisiznos (OTAL Deparinent of Eardy Educalion and Care |EEC), or

upload. Applicants will enter  |* e cecatmen arveans saniess, o

. . . - »  Riont doborrminalion ket for o puid o howsing unt o woochds (e MRS of S =
their application ID and zip ——— G LN e
oo oot SUEME apihing now thalin 0R = sV iy 30 IS T KOG e Jening mrats merakacer S0 B s s ponct' o o much

Code (honay you mais. By hes! i3 Ingudalt nnw 50 Vel asmication can be mrocessen quiniclt

Propery owner Web: Compleiod WS lorm

Preal af comership

m o g Miss hire

Proof of oenerchip: This couid inciuc:

o Do, of
= ialer, propoty s, oF sewer bl
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Application Certification and Consent

The applicant must sign to
acknowledge that the
application is not a
commitment of financial
assistance and that they
have not received help
already paying for the
same month of
rent/mortgage assistance.

Signing signifies that the
applicant has completed
the application with truthful
information and has the
consent of their household
members to apply.

Applicants must
understand that an
electronic signature has
the same validity as a
handwritten signature.

NOTE: Advocates who
have consent to complete
the application on behalf
of an applicant may sign
on their behalf.

@) Incinwtone (@) Living Shusden 3 COVIDAS  (3) Houolng Cricle  (3) Bubcldlzsd Houcing
@ Apphoant infoemefion (D) Houssbold incoms () Hoosstoid Deaducdons () Rsquest for Acsicianos
) Cwrerinformation (3 vour Rsouirsd Doooments WD Application Caritcatian and Corfrand

Application Certification and Contract
EFFLICATION CERTIFICETION

o v provited certan Prrsonal Infonmation (name, aodness, inoome, 2o, 2ir) about you and your fadechald on this aopicaion. |
will b usiad o diehi i e el igled by and fra noed 1or firandal assistznoe for e Residential Assislanon for Families in Transfon [RAFT),
Emergency Rental Assisiance Program [ERAF) and Emergency Renlal and Morgnoe fasisiancn (ERMA| programs (coladivaly,
"Emergancy Housing Faymant Assiskynoe’). a5 wel o olher programs the Messachisetts Deparime it of Hoosing and Commaniy
Dhzvciopenant IDHOD) may administern, and 1o comply win Iedeml and stale eporing and recond keeping neguirements. Tha imomalion
s 2kza Lsed b manage e Fewsing program, 1o protect e ublic financial inkerist and fo verity tha accwracy of inflormiation Sobmitied.
W penmilted by law, i may be rideesed b governmenl agendies, kacal public housing authonlies, regional nar-proll housing
QOONCICS, SENvioe providens and o o crimingl invisigains and proseouions. I may 2isa ba wsed for reseanch and program evaiuaton
purpnses. Ofherwisa, the informaBon will be koot confdential and only usied by o Regioral Agency stal in the courso of their dulies.

To verify program elobiiy, e Fegional Agenoy wil prosdde infrmalion about you toothers {agencies, induding e Exendive Ofor of
Labaor and Wandoroe Devidopemend, tie Cepadment of Unemployment Assksianes [For cnemployment insurancs and other inooma
informaton], the Depaiment of Revenue, e Department of Transtanal fssislianos, MassHoeait, and oiher slabe agendes,
orgenizalions, sendns rovoers, ampiyes, your Lndord, your Moo holier of indkiduals] and recsive inlormation from thase
ki ahout pou. Furhes, il may b netassary o cisouss o comispond win e neganding this infamalion. By signing Do, you
e giving penTission tn DHCD and other entiies os desoribod herwn i codanos iromation bl o,

om0 powr athonized nepresenialive has & rght o inspedt and copy any infemialion ool ecked abord v Yiou mary objed e
coldtan, mankenanos, cisse minalon, SR, A0 racy, compiclEness or tyne of infmation the Rogienal Agency holds abotvou, Hyou
oojet, wir wil invesligate your objecion and Wil efiercormec] the problem or make vour ohieciion part of the fle

Ui stebn privacy laws] 1], soplicants ond program parfcinants may give o w hhaid thair ponmission b shanm this Fersana
Infarmation. Herwsse, 1ailun: bo pemil the Regional Agency 1o share the: neguined inboamation may result in ded oy nedgisding for
PrORE, OF lenmination.

Farticlpant obiigatione
H Fasticinant is found ciigibic and renches assislanne, Far oant agrons i

Frovice the Regional foency wih al recuested informaion fram all sources for 2 Fouschold memhars, a5 recuesied.
Fiemain in canlact with Ihae Regional Agency, 25 nieded by the Regonal Soency, inorder 1a assist the Regional Agency wiih racking
and neporting on program padaTTanoe.
ol purposcdy oo amything Tl would jeopandiae (e Participeni s cument housing or empioymen] stalus.
Mol comnit Traw or make: any fakse Slaiements in connection wilh the: Emaengency Housing Paymenl fesisiancn programs.
Other nbligafions of the Partcipani:

Th Fariciparnt agnoes hal his'she does nol have 2y finencial interest in te rental unil fof shich program funcs are being wsed.,
Th Fariciparnt agroes I haishe ks aporoved for ihe same funding need iy 2 difenent funder of sownce, hadsha will immed iy notly
i Fagional Agancy and Lse best oforts 10 orsuns that the Tund s one nelumisd 1o the Regional Soncy o bt olher funder.
Tha Farficipant agrees fral all tenms, cond bons, and provisions of this confracdt aoply b0 all membars of e Padid pant's household,
The Faticipant agnees 1o contirus b rake housing payments nol covened by Emaergency Housing Fayment fssisianoe rogrms.
Fadure |0 compdy with rent, mongage, wilty, o olher payment aobgebions wihout 2 compading jusilabie cause may cisquaity the
Farficipant from any addbional Emengency Hows ng Payment Assisionea.

Ery sigring badow, you ackrawioige thal you undirsiand thak this appicatian is not & commitment of monetary assisianon.

Ey signing bakow, you oertity under the pains and penalfes of perjury that all of Tha irfomiation prosicied in this appication is e
coempizle, and ocunabe bo e el of vour knawhigie. Youw egree 1o oo your best 1o provide, upon reques], documention 1o suppod
oy sefoprtification, B used. You cofihy Bral youw Fase rol neneivied o been approved for funds from amy obther sourne bo noy Tor Bha
ST RODETESES Hhik vou harve reguesipd abavie. Yoo undersiand that ary false slabement or misrepresentaion may resul in e
withcrasal o denial of this appliczlion of any ofher aclon thal the Depenment of Hadsing and Comeunity Devidopment {"THCT )
i thie Regional Agency may deem approgiate, ind uding prosecution for fawd.

This autharlzalion & walkd tor 2 peniod of 10 years from the datn of sioning

Sigring your name i the Signatum fiekd below, consthies Sgning this dotument eeckanicall, AN Recdtnonic signatune has the seme
reaning, valichy and efec] 25 2 handarin signaun,

(1 ifessachumalis Fair infonmedion FrROces A2 (FRA), RUAL © 604, and Me Lissechusess Ceca Friracy AD(CRA], 4L0.L £ D3

best best Name Signamure *
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Central App Portal &
Uploading Additional
Documents



Central App Portal

Applicants will have access to a central portal. Applicants will be able
to upload additional documentation, see which RAA is processing their
application, and ask for assistance.

.;-f@\. Emergency Housing Payment
W% Assistance
Commonwsalth of Massachusetts

# Home

WELCOME TO THE MASSACHUSETTS
EMERGENCY HOUSING PAYMENT

ASSISTANCE PORTAL

Use this portal to upload additional documents and see which RAA is processing
your application.

Home Program Information RAA Login

Available Services
Upload Documents Application Information Need Help?
Forgot to include any documents with your See which RAA is processing your application
a:‘.c! cation? Upload them here i m
News & Announcements
Upload Documents Application Information  Need Help?

Allows applicants and
property owners to
upload new or missing
documentation necessary
as part of the application
and eligibility verification

Allows applicants to see
which agency is
processing their
application;

Applicants will enter the
Application ID and zip
code to learn this
information

Department of Housing and Community Development

Applicants have access
to the contact information
to answer questions or
receive assistance
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https://applyhousinghelp.mass.gov/en-US/Home/Index

Uploading Additional

Applicants and Property Owners will use the portal to upload any
additional documentation. The documentation can be a photo or PDF file.

Documents

Note: The Application ID is required to upload documents

o

@ o

Upload Documents Application Information Need Help?
Family and income are required. Check basic informatien about application Plezse contact us 2t (781) 422-4200
Upload them here m RAFTCentralApp@MNHSMass.org

Upload Documents for Tenants

Enter the information below

‘Yeur Client ID/Entity ID or Application ID/Confirmation 1D

Date of Sirth OR

Submit Tenant Documents &

Instructions for Tenants

Entity/Client ID:
Thi

Resident ZIP Code

Date of Birth:
fapplicatle, you may resd 1o erer
2 of Birth,

el cuments you would like
e submit. Im

= ‘Youcanuploadupte 5

1.Enter the "Application ID" or "Application Number". After submitting your application,
you were emailed an Application Number (for example, ABC1234). The email came from
an address ending in @em.io, and may have also come from RAA staff.
2.Enter the applicant’s date of birth OR the five-digit zip code where the resident lives.
If the resident is moving, enter the new zip code.

3.Select the document type from the drop-down menu.

4.Choose files to upload.

« If you are on your smart phone, you can tap “Choose Files”, then take a picture of the

document(s) to upload with your ph
* You can upload up to 5 documents

one.
at a time.

*  The maximum size per document is 4MB.

* Files must be in PDF, JPEG, JPG, or PNG. Word documents, and other file types,

cannot be used.

Department of Housing and Community Development
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